First Interview Tips
1. Try and arrive at least 15 minutes early to get yourself prepared

2. Firm handshake – maintain strong eye contact through the interview

3. Sit forward in your chair during interview- high energy
4. Have some good business questions prepared.

a. How is territory performing?

b. What are your top needs for this territory/team?

c. What are some consistent traits of top performers in company?

d. Strengths/Weaknesses of territory?
e. Career path?
f. What is your management style?
                 (Put your own questions in to make them your own)

5. Have examples of success/leadership back from college, through your current    

position.  Many managers ask Situational type questions – STAR format – Situation, Task, Action, Result.  Follow this format in your answer and always emphasize the result of the situation in a positive way.  Example – this new idea was implemented to entire team and ultimately increased market share of my products 20%.  Example – turning around this difficult account improved my ranking to be the #1 rep in my area and eventually led to my promotion to trainer.  
a. Tell me about a time you brought a new idea to your team?

b. How you handled a difficult customer?
c. How you handled conflict with a colleague or manager?

d. Describe your biggest success

e. Tell me a time you went above and beyond your job description?
f. How have you analyzed your market data and implemented into business plan?
6. Basic interview Questions:

a. What are your 3 biggest strengths/weaknesses?

b. What motivates you?

c. Why pharmaceutical/medical?

d. Describe your work ethic?

e. Why should we hire you?
f. Why do you want to work for this company?  -Be specific!
7. Always trial close at the end of interview.  Do you have any concerns regarding my experience or ability to do this job?  Answer any concerns and then go for direct close – I am very interested in moving forward in this process – can I get your commitment for a second interview?  Word this anyway you feel comfortable just make sure you close.
8. Ask for a business card and email a thank you with specifics about your interview that evening.

9. Call your recruiter after your interview to debrief.
